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Complaint Form for Students

Overview
This form is for students who would like to submit a complaint.
Any received complaint is considered in accordance with the Complaints Procedure for Students. Students are strongly advised to read this procedure before submitting their complaint. This is to ensure that students are in the best position to understand what the process involves, what is (or not) a valid complaint, evidence/information required, deadlines and available outcomes.
If you require any support or assistance with the complaints process, please contact Student Support and Development.

Instructions
Submit this form, fully completed and accompanied by any relevant supporting evidence, to the Student Regulatory Resolution Office (SRRO) via student.complaints@nulondon.ac.uk.

Personal Details
	Title
	
	First Name(s)
	

	Family Name(s)
	

	University ID Number
	

	Programme Title
	e.g. BA (Hons), MA, NUin, NU Bound, GEP

	Level of Study
	

	University Email Address
	



Is this the first time you have raised this concern? 
Yes/No (please circle)
If no, please confirm details.

Are you submitting this complaint individually or as a group? 
As an individual/ As a group (please circle).
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Complaint Details
	Which person/team/department does your concern relate to?
If you do not know the name, please state.

	




	The date(s) when your concern arose:
If your concern relates to a series of dates/events, please confirm each date or provide the start and end-date. 

	


	Concisely outline your complaint here:

	





	List any documentation/evidence/witnesses that you wish to be considered/contacted in relation to your concern (if applicable).
Please list details below, where applicable:

	1
	e.g. Email from xx and response





Resolving Your Concern/s
	Ideally, how would you like this matter resolved?
Describe what you consider to be the appropriate solution to your concern:

	





Other Information (if applicable)
	Detail here any information not previously captured above, that you wish to be considered (if applicable): 

	





Consent and Confirmation
By submitting this form to the University, you are confirming that:
a) The information provided in this form will be processed for the purpose for which it is being submitted, in accordance with the Complaints Procedure for Students.
b) Any personal data provided will be processed in accordance with the applicable UK data legislation (such as the Data Protection Act 2018), University Data Protection Policy and Privacy Notice for Applicants, Students and Alumni.
c) You confirm that the information provided is true and accurate to the best of your knowledge.
Contact student.complaints@nulonodon.ac.uk if you have any queries regarding the above and wish to discuss further, before submitting your form.
	Confirmation

	Signature:
	

	Date:
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